
Major Services
Behavioral Health and Substance Abuse Care
• Inpatient and outpatient services
•	Electroconvulsive therapy (ECT)

Oncology Services: 
• Nationally Accredited Program for Breast Centers
• Survivorship programs 

Emergency Services:
• 24-hour emergency care at both hospitals
•	Piedmont urgent care locations

Cardiology Services:
• Advanced cardiac center 
• Non-invasive heart procedures 
• Open-heart surgery

Maternity Services:
• Obstetrics and gynecology care
• Labor and delivery services
• Level III Neonatal Intensive Care Unit (NICU)

Neurosurgery:
• Spine care and surgery

Orthopedic Surgery

Rehabilitation Programs

Surgical Services:
• Inpatient and same-day surgery
• Innovative robotic surgical procedures
• Bariatric surgery

Imaging Services
• 3-D Mammography/Diagnostic Mammograms

2023 Facts and Figures*
•	 1,520+ Employees
•	 520+ Physicians
•	 83 Resident Physicians
•	 65 Resident Nurses
•	 826 Newborn Deliveries
•	 82,265 Emergency Department Visits
•	 7,140 Surgeries
•	 39,647 Outpatient Encounters
•	 12,201 Inpatient Admissions

* 2023 Facts and Figures annualized based on date of acquisition. 

Piedmont MaconAbout
Piedmont Macon Medical Center • 350 Hospital Drive • Macon, Georgia 31217 • 478.765.7000
Piedmont Macon North Hospital • 400 Charter Boulevard • Macon, Georgia 31210 • 478.757.8200

Who We Are
As part of Piedmont, the largest not-for-profit health care provider in Georgia, Piedmont Macon 
offers expert care at two hospitals, two urgent care centers and an occupation medicine center 
in Macon. Having served Middle Georgia for more than 50 years, we take pride in the outstanding 
patient-centered care we provide, and our record of accomplishments speaks for itself.
 
Founded in 1971, Piedmont Macon Medical Center is a 310-bed facility providing 24-hour emergency 
rooms, inpatient and outpatient surgery options, maternity services and heart care. Additionally, 
the hospital has top-notch rehabilitation programs, oncology services, and behavioral health 
offerings. At Piedmont Macon, we are dedicated to improving the health of those in the 
communities we serve.

Piedmont Macon North Hospital is a 103-bed hospital located in North Macon. Highlighted by 
a robust Emergency Department and a strong and growing elective surgical program, we offer 
expertise in a variety of specialties, including bariatric and orthopedic care, spine care and 
gastric reflux disease. At Piedmont Macon North, we’re committed to delivering innovative, 
expert healthcare with a compassionate touch that’s close to home.



•	 Piedmont Macon Medical and Piedmont Macon 
North are fully accredited by DNV Healthcare.

•	 Piedmont Macon North has Acute Stroke Ready 
certification, and Piedmont Macon Medical has 
Primary Stroke Center certification, DNV Healthcare.

•	 Piedmont Macon Medical is a designated Level 1 
Emergency Cardiac Care Center by the Georgia 
Department of Public Health’s Office of EMS and 
Trauma, serving as the only hospital in Middle 
Georgia with this designation.

•	 Piedmont Macon Medical is accredited by the 
American College of Surgeons Commission 
on Cancer.

•	 Piedmont Macon Medical is accredited by the 
Nationally Accredited Program for Breast Centers.

•	 Piedmont Macon is accredited by the American 
College of Radiology as a Breast Imaging Center 
of Excellence.

•	 Piedmont Macon North holds Bariatric Surgery 
Accreditation by the American College of Surgeons.

Outreach Programs for the Community

Education Classes
• Prepared childbirth, breastfeeding and newborn care 

Stroke Support Group
•	Monthly support for stroke survivors, their families 
and/or caregivers

Art Therapy and Nutritional Classes 
for Cancer Survivors

Grief Support Group
•	Individual counseling available

Caregivers Support Group

Community Health Screenings
• Blood pressure screenings
• Health assessments
• Health education, with a focus on prevention 
and risk

Backpack Ministry

Community Speakers Bureau
• Featuring clinicians and other subject-matter experts

Accreditations
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Awards and Recognitions
•	 Five-Star Rating for Excellence in Quality, Centers 

for Medicare & Medicaid Services, 2023 (Piedmont 
Macon North)

•	 American Heart Association: The Mission Lifeline: 
NSTEMI: Gold, 2023 (Piedmont Macon Medical)

•	 Named to Top 5 in Georgia for Orthopedic Surgery, 
Healthgrades, 2023 (Piedmont Macon North)

•	 Piedmont Macon Medical’s Rehabilitation Center 
named one of America’s Best Rehabilitation Centers 
in Georgia by Newsweek magazine. Piedmont Macon 
Medical was ranked fourth in the state in 2022 and 
second in 2023.

•	 Piedmont Macon named a Top 15 Employer Donor, 
United Way of Central Georgia, 2023

•	 Piedmont Macon North named by digital platform 
Money as one of the 148 Best Hospitals in America, 
2022

•	 Three-Star Rating for Excellence in Quality, Centers 
for Medicare & Medicaid Services, 2023 (Piedmont 
Macon Medical)

•	 Patient Safety Excellence Award,Healthgrades, 
2020-2021 (Piedmont Macon North), 2018-2022 
(Piedmont Macon)

•	 America’s 100 Best Hospitals for Orthopedic Surgery, 
Healthgrades, 2020-2021 (Piedmont Macon North)

•	 Five-Star Rating in Hip Fracture Treatment, 
Healthgrades, 2020-2021 (Piedmont Macon North)

•	 Five-Star Rating for Gallbladder Removal Surgery, 
Healthgrades 2019-2021 (Piedmont Macon Medical)

•	 Five-Star Rating for Spinal Fusion Surgery, 
Healthgrades, 2017-2021 (Piedmont Macon North)


