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Who We Are

As part of Piedmont, the largest not-for-profit health care provider in Georgia, Piedmont Macon
offers expert care at two hospitals, two urgent care centers and an occupation medicine center
in Macon. Having served Middle Georgia for more than 50 years, we take pride in the outstanding
patient-centered care we provide, and our record of accomplishments speaks for itself.

Founded in 1971, Piedmont Macon Medical Center is a 310-bed facility providing 24-hour emergency
rooms, inpatient and outpatient surgery options, maternity services and heart care. Additionally,
the hospital has top-notch rehabilitation programs, oncology services, and behavioral health
offerings. At Piedmont Macon, we are dedicated to improving the health of those in the
communities we serve.

Piedmont Macon North Hospital is a 103-bed hospital located in North Macon. Highlighted by
a robust emergency department and a strong and growing elective surgical program, we offer
expertise in a variety of specialties, including bariatric and orthopedic care, spine care, gastric
reflux disease, and kidney stone treatment. At Piedmont Macon North, we're committed to
delivering innovative, expert healthcare with a compassionate touch that’s close to home.

Major Services

Behavioral Health and Substance Abuse Care Urology Services
« Inpatient and outpatient services - Kidney stone center
« Electroconvulsive therapy (ECT) » Aquablation procedures

Oncology Services:
« Nationally Accredited Program for Breast Centers

* Survivorship programs 2024 Facts and Figures*
Emergency Services: + 1,600+ Employees
« 24-hour emergency care at both hospitals . 520+ Physicians

« Piedmont urgent care locations
« 81 Resident Physicians
Cardiology Services:

- Advanced cardiac center » 50 Resident Nurses

« Non-invasive heart procedures + 706 Newborn Deliveries
» Open-heart surgery » 79,874 Emergency Department Visits
Maternity Services: « 7,041 Surgeries

« Obstetrics and gynecology care .
. Labor and delivery services - 39,620 Outpatient Encounters

- Level lll Neonatal Intensive Care Unit (NICU) » 13,136 Inpatient Admissions
Neurosu rgery: * 2024 Facts and Figures have been combined for Piedmont
- Spine care and surgery Macon Medical Center and Piedmont Macon North Hospital.

Orthopedic Surgery
Rehabilitation Programs

Surgical Services:

« Inpatient and same-day surgery ' J PlEdmont

« Innovative robotic surgical procedures MACON
- Bariatric surgery

Imaging Services %a/oﬁa"ge /':Ves %3’/6

« 3-D mammography/diagnostic mammograms
« Advanced CT and MRI capabilities



Awards and Recognitions

10885-1223

Get with the Guidelines - Stroke Silver Plus Award,
2024 (Piedmont Macon Medical)

Target: Stroke Honor Roll Elite, 2024 (Piedmont
Macon Medical)

Target: Type 2 Diabetes Honor Roll, 2024 (Piedmont
Macon Medical)

Five-Star Rating for Excellence in Quality, Centers
for Medicare & Medicaid Services, 2023 (Piedmont
Macon North)

American Heart Association: The Mission Lifeline:
NSTEMI: Gold, 2023 (Piedmont Macon Medical)

Piedmont Macon Medical’s Rehabilitation Center
named one of America’s Best Rehabilitation Centers
in Georgia by Newsweek magazine. Piedmont Macon
Medical was ranked fourth in the state in 2022 and
second in 2023 and 2024.

Piedmont Macon named a Top 15 Employer Donor,
United Way of Central Georgia, 2023

Piedmont Macon North named by digital platform
Money as one of the 148 Best Hospitals in America,
2022

Three-Star Rating for Excellence in Quality, Centers
for Medicare & Medicaid Services, 2023 (Piedmont
Macon Medical)

Accreditations

« Piedmont Macon Medical and Piedmont Macon
North are fully accredited by DNV Healthcare.

« Piedmont Macon North and Piedmont Macon
Medical have Primary Stroke Center certification,
DNV Healthcare.

« Piedmont Macon Medical is a designated Level 1
Emergency Cardiac Care Center by the Georgia
Department of Public Health’s Office of EMS and
Trauma.

« Piedmont Macon Medical is accredited by the
American College of Surgeons Commission
on Cancer.

« Piedmont Macon Medical is accredited by the
Nationally Accredited Program for Breast Centers.

« Piedmont Macon is accredited by the American
College of Radiology as a Comprehensive Breast
Imaging Center.

« Piedmont Macon North holds Bariatric Surgery
Accreditation by the American College of Surgeons.

« The laboratories at Piedmont Macon Medical and
Piedmont Macon North are certified by the Clinical
Laboratory Improvement Amendments, which is part
of the Centers for Medicare and Medicaid Services.
Both hospitals’ labs are also accredited by the College
of American Pathologists.

Outreach Programs for the Community

Education Classes
« Prepared childbirth, breastfeeding and newborn care

Stroke Support Group
« Monthly support for stroke survivors, their families
and/or caregivers

Creative Healing and Nutritional Classes
for Cancer Survivors

Grief Support Group
« Individual counseling available

Caregivers Support Group

Community Health Screenings

« Health assessments

« Health education, with a focus on prevention
and risk

Backpack Ministry

Community Health Presentations

- Featuring clinicians and other subject-matter experts

« Speakers make monthly presentations on relevant
health topics at Macon libraries.



